
Operation of TSUHO Support Center EU

1) Dissemination of the 

company ID

(1) TSUHO Support Center and TSUHO Support Center EU have a work consignment relationship with each other.

4) Helpline report

Transfer of personal 

information outside the 

EU/EEA region

AGC

The Office of AGC 

Global Compliance 

Leader
1) Issuing a company ID for  

accessing the Global 

Helpline site

Reporter

of the EU/EEA base 

of AGC

TSUHO 

Support 

Center EU
(Location: France)

TSUHO 

Support 

Center
(Location: Japan)

2) Registration of the 

necessary information on 

the website of TSUHO 

Support Center EU

3) After the Check at 

the Time of 

Registration, issuing 

an E-mail address for 

helpline report

4) Sending a helpline 

report to the E-mail 

address for helpline 

report

5) After reporting content has been 

translated into Japanese, 

performing Check at the Time of 

Helpline Report and reporting
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